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WORKSHEET 12 – COMMUNICATION

Exercise 1 – Match
1.call                      a. a short piece of information sent to someone
2. text                     b. to phone someone
3.email                  c. to reply to someone
4.message              d. electronic letter
5.answer                e. to send a written message by phone

Exercise 2 – Choose
1. I ______ my grandmother every Sunday.

a) answer               b) call
1. I send a ______ to my friend.

a) airport              b) message
1. I write an ______ to my teacher.

a) email                b) suitcase
1.Please ______ the phone.

a) answer             b) travel
1. I ______ my friend when I don't have time to call.

a) sleep                  b) text

Exercise 3 – Complete

call – text– email – answer – message 

1.Can I ______ you later?

2. I sent you a ______.

3.Please ______ my question.

4. I write an ______ to my teacher.

5. I usually ______ my friends.

Exercise 4 – Complete the dialogue
A: Hello. Can I speak to Anna?
 B: Yes, speaking.
 A: Hi, Anna. Can you help me?
 B: __________________________
 A: Thank you!
 B: __________________________

Exercise 5 – Write a short text message to a friend.
Include:

a greeting
a question
an invitation
goodbye

Example beginning:
Hi, Tom! How are you?_______________________
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